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Business & Repair  
Office Hours 
 7:00 a.m.—3:30 p.m. 
 

Business Number: 
       829-8726   
 

Repair Number: 
      829-2193 

Check out 

BPUs new  

Website! 
 

 

 User Friendly 

 New Features 

 Mobile Friendly 

 Submit Outage 

 Pay Online 

All Electrical Work     
performed in the City of  
Brainerd requires a “Request 
for Electrical Inspection” 
form to be filed with the 
State of  Minnesota.  

Emergency 24 hour 
service 365 days a 
year:  829-2193 
 

EMAIL@BPU.ORG   
 

Facebook:   
Brainerd Public Utilities 

Call Gopher State One -Always call 811 
before you start any digging project!  
You can help avoid injury, expense,  
embarrassment and a very inconvenient day 
without critical services like electricity, 
internet or phone. 

www.bpu.org 



Direct Payment Plan  

We are pleased to offer you the Direct Payment Plan for utility payments. With this plan your utility bill  payment 
can be made automatically from your checking account, savings account, Visa or MasterCard. 
 

The Direct Payment Plan will help you in several ways:  
1. Saves time – fewer checks to write.  
2. No late payments. Your payment is always on time, even if you’re on vacation or out of town, helping  to maintain good credit.  
3. Saves postage.  
4. Easy to sign up for, easy to cancel.  
5. No late payment charges.  
 

Here’s how the Direct Payment Plan works:  
1. You will continue to receive your monthly bill each month, allowing you to review the charges.  

2. Your payment will be automatically deducted on the due date of your bill.   
3. Payments can be made from your checking account, savings account, Visa or MasterCard.  
 
To take advantage of this service, complete the bottom of this form & return it to Brainerd Public Utilities, PO Box 373, Brainerd, MN  
56401.  
 
 

A U T H O R I Z A T I O N  F O R  D I R E C T  P A Y M E N T   
I authorize Brainerd Public Utilities and the financial institution named below to make automatic payments from the ac-
count I have specified on this authorization form. I understand that this authority is to remain in effect until cancelled in 
writing by myself, Brainerd Public Utilities, or the  financial institution designated. If utilizing direct payment from a 
checking account I have attached a voided check showing my account number and routing transit/ABA number.  
 
 

Brainerd Public Utility Account number as it appears on my utility bill_________________________  
 
 

Customer’s Name____________________________________ Phone # ________________________  
 
 

Customer’s Ad-
dress__________________________________________________________________  
 
 

Account type: Checking[    ]   Savings[    ]   Visa[    ]   Master Card[    ]  
 
 

Bank Account #___________________________  Routing Transit/ABA #______________________  
OR  

Credit Card #____________________________ Expiration date:__________ Security code:_______ 
 

Signature__________________________________________ Date___________________________  
 

Contact Kara at Brainerd Public Utilities with any questions: PO Box 373, Brainerd, MN 56401, or  218-825-3201.  
WRITTEN 30 DAY NOTICE NEEDED TO BE TAKEN OFF BANK DRAFT PAYMENT 
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(BPU OWNED) 

(BPU OWNED) 

(BPU OWNED) 

(BPU OWNED) 

Watermain (BPU OWNED) 

Curb Stop  (BPU OWNED) 

Standpipe  (BPU OWNED) 

Ball Valve (CUSTOMER OWNED) 

3/4” or smaller 

 

City Watermain 

                           Who Covers what from                             Who Covers what from 

A.  Overhead-Wire/Pole  (BPU OWNED) 

B. Mast & Point of attachment 
    (CUSTOMER OWNED) 

5A 

5B 

Underground and Overhead Electric Service Residential Water Service 
 

Underground Service Line (CUSTOMER OWNED) 
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