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Gold Weather Rule for Winter Disconnection Public Power Week at BPU: October 6-10

When cold weather hits, it's important to know your options if you find it
difficult to keep up on your utility bills.

The State of Minnesota established the Cold Weather Rule (Minnesota

State Statute 2168,097) to safeguard the interests of residential utility

customers during the cold winter months.

Under this rule, all eligible electric service accounts will be protected

against disconnection from October 1 through April 30, provided they

meet all the necessary Cold Weather Rule requirements and if the

disconnection affects the primary heat source.

To AVOID disconnection during the winter months, lt is imperative that
you take the following action if you receive a disconnect notice:

ACf PROMPTLY: Upon receipt of a disconnect notice (and the

"lnability to Pay Form"), call Lori at Brainerd Public Utilities

im mediately al 2t8-825-3223.

Please note that the Cold Weather Rule protection payment plans

exclusively addresses past due balances.

Brainerd Public Utilities is celebrating Public

Power Week, Oct. 5-11, along with 2,000 other

community-powered, not-for-profit electric

utilities that collectively provide electricity to 54

million Americans across 49 states and five

te rritories.

We take a tremendous amount of pride in the service we provide

to our customers. We go to work each day with a sharp focus on

our customers, Since we operate right here in the Brainerd area

and serve ourfriends and neighbors, we care a great deal about

things like customer service, helping folks save energy and money,

and providing the most reliable service possible.

Brainerd Public Utilities invites community members to join us for

Public Power Week.

october 6-10,2025

9am-2pm

We will have information about our utilitv and our services.

r

Trouble Paying Your Bill?

BPU will work with you if you fall behind or are unable to make a utility
payment in full.

We will help you set up a payment arrangement which allows a maxi-

mum of three (3) installment payments over a ninety (90) day period to
pay past due amounts once you receive a disconnect notice,

ln addition, a customer needs to keep current bills paid during this ar-

rangement period. Failure to keep a payment arrangement can result in

immediate disconnection,

The following agencies mav be able to help vou pav vour utilitv bill:

LUTHERAN SOCIAL SERVICE
218-829-5000

CRO\T/WING COUNTY SOCTAL SERVICES
218-824-1250

SALVATIONARMY
2t8-829-1120

Electricity - Water - Wastewater - Hydro
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HeatShare is a voluntary nongovernmental program of The
HeatShare provides financial assistance on a year-round basis and

is used for natural gas, oil, propane, wood, and electricity.

Who Does HeatShare help?
- Senior citizens 65 years of age or older with low, fixed incomes

and not alternate source of help.
- People with disabilities who are limited in their ability to

maintain income to adequately cover energy costs.
- People who have an unexpected crisis and as a result cannot

pay for household energy bills.

How can I support my neighbor?
Your contribution will be used for those in need in your community.

For information about contributions, call The Salvation Army

DHQ 651-746-3542

You can give the gift of heat by sending a check payable to Heat-
Share, tax-deductible donation to:

gffint @
The Salvation Army
HeatShare Program
2445 Prior Ave. N

Roseville, MN 55113
www.heatshare.org

Giving
Hope
Today
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ALL ELECTRICAL WORK performed in the City
of Brainerd requires an "Electrical lnspection"
form to be filed with the State of Minnesota.
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Notice: BPU Drop Box Location Update

Effective November t, 2025,
Brainerd Public Utilities {BPUI

will have one official drop box location
for customer payments and correspondence:

8027 Highland Scenic Road
Brainerd, MN

Please update your records accordingly.

This change is part of our ongoing efforts to streamline services

and improve customer convenience.

Thank you for your cooperation !
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I Electric Heatins Sales Tax Exemption Form

This ls to certify that the main source of heat for my home (more than 50 percent) is furnished by permanently installed electric heating

(not portable) and l, therefore, am eligible for the electric heating sales tax exemption as provided by Minnesota state law. This is for the

billing months of November through April. Please complete this form and return it with vour monthlv utilitv pavment.

BPU Account Number: Customer Phone #

Customer Name:

Customer Address: Brd, MN 56401 I

I

I
I

ustomer Signature: Date: / 12025
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Electric and Wastewater Treatment Rate lncrease

At the April 25, 2025, Commission meeting,
Commission voted to increase the electric and
wastewater treatment rates.

It was determined that adjusting these rates will contribute
to the sustained health of the utility and offset the
increases in costs seen throughout the last few years.

These adjustments will take effect on June 1,2025 and be
reflected on July bills for June's usage.

Note:
rWater and wastewater treatment customers outside the
blty llmlts will be charged 200 percent.

Commodits Charge
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Electric Rates Effective June 1$, 2025

Reflected on July bills for your June usago

Monthly All 0 - 2500 Excess of Demand
Per kW

Demand
Firsil 8 kW

Demand
ExcesskWGlass

Residential

Commercial - 1 PH
Commercial - 3 PH

Small General Service - 1 PH
Small General Service - 3 PH

Large General Service - 3 PH
Large Power
Duel Fuel
Off Peak Energy
Security Lights - No increase

kwh kwh 2500 kwhGharge
$ 18.50

26.00
33.00

55.95
69.95

150.00
220.00

8.35
8.35

12.50

$ 0.09232

0.11185
0.11185

0.06192
0.09310
0.06657
0.06655

$ 0.09440
$ 0.09440

$ 0.08,1,18

$ 0.08448
$$ 3.75

3.75
9.25
9.25

Medium General Service - 3 PH 99.95 0.06138 $ 16.85

15.00
14.00

L ELECTRICAL WORK performed in the City of Brainerd requires an

lleter DEBT SERVICE Wi
Size Current t{ew I C

DEPARTMENT OF
LABOR AND INDUSTRYm"Electrical lnspection" form to be filed with the State of Minnesota.
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fr Brainerd
Public Utilities

Go to www.bpu.org, under the water tab, as

seen below, and click on the

Water Service Line lnventory-

Frequently Asked Questions.
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Plans for home improvement?
Planting a tree?

lnstalling a fence or a deck?

ltrrouuwhafs bGlOIU.
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WHm: ?rcpdck.ilon

Gopher State One

All requests for locates must be made
by calling

811 or 1-800-252-1166
at least 48 hours

before digging begins
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Dog License-License your dogs in the City of Brainerd

License for 2025:$15 for spayed. Neutered dogs and S20 for
intact dogs.

Licenses valid January through December of each year and are

required for all dogs. For more information , call2LS-828-23O7

Water Service
Frequently As

Please do NOT plant trees, shrubs, etc. within 10 feet of electrical transformers

and/or Junction boxes.

Obstructions may be damaged or removed during service restoration or

maintenance and will not be replaced. Adequate transformer accessibility

and ventilation must be provided.

BPU needs room to work safely on these devices.
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Brainerd 2024 Drinking Water Report
Consumer Confidence Report

Making Safe Drinking Water

Your drinking water comes from a groundwater source: six wells ranging from 1231o 187 feet deep,

that draw water from the Quaternary Water Table aquifer. Brainerd works hard to provide you with safe

and reliable drinking water that meets federal and state water quality requirements. The purpose of this

report is to provide you with information on your drinking water and how to protect our precious water

resources. Contact Charlie Gammon, Water Manager, al(218) 825-3237 or cgammon@bpu.org if you

have questions about Brainerd's d rinking water. You can also ask for informaiion about how you can

take part in decisions that may affect water quality.

The U.S. Environmental Protection Agency sets safe drinking water standards. These standards limit the

amounts of specific contaminants allowed in drinking water. This ensures that tap water is safe to drink

for most people. The U.S. Food and Drug Administration regulates the amount of certain contaminants

in bottled water. Bottled water must provide the same public health protection as public tap water.

Drinking water, including bottled water, mayreasonably beexpected to contain at leastsmall amounts

of some contaminants. The presence of contaminants does not necessarily indicate that water poses a

health risk. More information about contaminants and potential health effects can be obtained by

calling the Environmental Protection Agency's Safe Drinking Water Hotline al1-800-426-4791.

Brainerd Monitoring Results

This report contains ou r monitoring results from January 1 to Decem ber 31 , 2024.W e work with the

Minnesota Department of Health to test drinking water for more than 100 contaminants. lt is not

unusual to detect contaminants in small amounts. No water supply is ever completely free of

contaminants. Drinking water standards protect Minnesotans from substances that may be harmful to

their health. Learn more by visiting the Minnesota Department of Health's webpage Basics of

Monitorinq and testinq of Drinkinq Water in Minnesota

lhttps://www.health.state.mn-us/communilies/environmenVwater/factsheevsamplinq.html).

How to Read the Water Quality Data Tables

The tables below show the contaminants we found last year or the most recent time we sampled for

that contaminant. They also show the levels of those contaminants and the Environmental Protection

Agency's limits. Subsiances that we tested for but did not find are not included in the tables.

We sample for some contaminants less than once a year because their levels in water are not expected

tochangefromyearto year. lf wefoundanyof thesecontaminantsthe lasttimewesampledforthem,

we included them in the tables below with the detection date. We may have done additional

monitoring for contaminants that are not included in the Safe Drinking Water Act. To request a copy of

these results, call the Minnesota Department of Health at651-201-4700 between 8:00 a.m. and 4:30

p.m., Monday through Friday.

Some contaminants are monitored regularly throughout the year, and rolling (or moving) annual

averages are used to manage compliance. Because of this averaging, there are times where the Range

of Detected Test Results for the calendar year is lower than the H ighest Average or H ighest Single Test

Result, because it occurred in the previous calendar year.

Monitoring Results-Regulated Substances

INORGANIC AND ORGANIc CONTAMINATs-tested in drinking water

Definitions

AL (Action.Level): The concentration of a
contaminant which, if exceeded, triggers
treatment or other requirements which a

water system must follow.
EPA: Environmental Protection Agency
MCL (Maximum contaminant level): The
highest level of a contaminant that is

allowed in drinking water. MCLs are set
as close lo the MCLGs as feasible using
the best available treatment technology.
MCLG (Maximum contaminant level
goal): The level of a contaminant in

drinking water below which there is no

known or expected risk to health. MCLGs
allow for a margin of safety.
MRDL (Maximum residual disinfectant
level): The highest level of a disinfectant
allowed in drinking water. There is

convincing evidence that addition of a
disinfectant is necessary for control of
microbial contaminants.
MRDLG (Maximum residual disinfectant
level goal): The level of a drinking water

disinfectant below which there is no

known or expected risk to health.

MRDLGS do not reflect the benefits of
the use of disinfectants to control
microbial contaminants.
N/A {Not applicable): Does not apply.
ppt (parts per trillion): One part per

trillion is like one d.op in one trillion
drops ofwater, or about one drop in an

Olympic sized swimming pool. ppt is the
same as nanograms per liter (ng/l).
ppb (parts per billion): One part per

billion in water is like one drop in one
billion drops of water, or about one drop
in a swimming pool. ppb is the same as

micrograms per liter (pg/l).
ppm (pads per million): One part per

million is like one drop in one million
drops of water, or about one cup in a
swimming pool. ppm is the same as
milligrams per liter (mg/l).

PWSID: Public water system
identification.

Contaminant

(Date, if sampled

in previous year)

EPA's ldeal

Goal (MCLG)

EPA's Limit

(MCL)

HighestAverage or

Highest Single Test

Result

Range of

Detected Test

Results

Violation Typical Sources

10 ppm lOppm 0.25 ppm N/A NO Runoff from fertilizer use; Leaching from septic tanks,

sewage; Erosion of natural deposits.
Nitrate



LEAD AND COPPER{ested at customers traps

Typical Sources

Potential Health Effects and Corrective Action (if applicable) Copper: Copper is an essential nutrient, but some people who drink water containing copper in excess of
the action level over a relatively short amount could experience gastrointestinal distress. Some people who drink water containing copper in excess of the action level
over many years could suffer liver or kidney damage. People with Wilson's disease should consult their personal doctor. Copper: We are in ongoing exceedance of
the action level for copper. ln response to this issue, we performed a corrosion control study and/or have taken actions to make the water less likely to absorb
materials such as copper from your plumbing.

CONTAMINANTS RELATED TO DISINFECTION-tested in drinking water

By-product of drinking water disinfection.

Water additive used to control microbes.

Potential Health Effects and Corrective Action (if applicable)- Total Trihalomethanes (TTHMs): During the year our system had a TTHM result that was greater than the
MGL. Since there is variability in sampling results, and this is not an acute contaminant, four quarterly sample resultsare used to determine compliance for this
contaminant. TTHMs will continue to be monitored quarterly on our system into 2025.

OTHER SUBSTANCES-tested in drinking water

Contaminant (Date, if

sampled in previous

year)

EPA's ldeal

Goal

(MCLG)

EPA'g Action Level

90o/oof

Resulls Were

Less Than

Number of
Homes with

High Levels

Rang€ ofD€tscted

Test Rosults
Violation

Copper (01/03/25) o ppm 90% of homes lessthan 1.3 ppm 1.07 ppm 1 out of60 0.06 -4.10 ppm NO Corrosion of housohold plumbing.

Lead (01/03/25) o ppb 90% of hrrnres less than 15 ppb <2 ppb 1 out of 00 0- 79.8 ppb NO Conooion of houoohold plumbing.

Ledd (071191241 o ppb 90% of homes less than 15 ppb <2 ppb 0 out of 60 0- 12.1ppb NO Conosion of household plumbing

Copper (0719/24) o ppm 90%of homes lessthan 1.3 ppm 1.63 ppm 14 out of60 0.05 - 2.15 ppm YES Corrosion of household plumbing.

Substance (Date, if sampled in

previous year)

EPA's ldeal

Goal (MCLG or

MRDLG)

EPAS Limit (MCL

oTMRDL)

Highest Average or
Hlghest Single Test

Result

Range of

Detectod Tost

Results

Violation Typical Sources

Total Haloacetic Acids (HAA) N/A 60ppb 34.3 ppb 1.10-41.00 ppb NO

Total Chlorine 4.0 ppm 4.0 ppm 0.3 ppm 0.12 - 0.51 ppm NO

Total Trlhalomothanes (TTHMS) N/A 80 ppb 78-5 ppb 15.40 - 85.00 ppb NO By-product of drinking water disinfection.

Substance (Date, if
sampled in previous year)

EPA'S ldeal

Goal (MCLG)

EPA'S Limit

(McL)
Highest Average or

Highest Single Test Result

Rang€ otDetecled

Test Results
Violation Typical Sources

Fluoride 4.0 ppm 4.0 ppm 0.75 ppm 0.53 - 0.76 ppm NO Erosion of natural deposits; Water additive to promote

strong teeth.

Potential HealthEffectsandCorrecliveAction(ifapplicable) Fluoride: Fluorideisnature'scavityfighter,withsmall amountspresentnaturallyinmanydrinkingwater
sources. There is an overwhelming weight of credible, peer-reviewed, scientific evidence that fluoridation reduces tooth decay and cavities in children and adults,
even when there is availability of fluoride from other sources, such as fluoride toothpaste and mouth rinses. Since studies show that optimal fluoride levels in drinking
water benefit public health, municipal community water systems adjust the level of fluoride in the water to an optimal concentration between 0.5 to 0.9 parts per

million (ppm) to protect your teeth. Fluoride levels below 2.0 ppm are not expected to increase the risk of a cosmetic condition known as enamel fluorosis.

Monitoring Results - Unregulated Substances/Emerging Contaminants

ln addition to testing drinking water for contaminants regulated under the Safe Drinking Water Act, we sometimes also monitor for contaminants that are not
regulated. Unregulated contaminants do not have legal limits for drinking water. MOH, EPA, and other health agencies may have developed comparison values for
some of these compounds. Some of these comparison values are based solely on potential health impacts and do not consider our ability to measure contaminants at
very low concentrations nor the cost and technology of prevention and/or treatment. These values may be set at levels that are costly, challenging, or impractical for a

water system to meet (for example, large-scale treatment technology may not exist for a given contaminant). Sample data are listed along with comparison values in

the table below; it is important to note that these comparison values are not enforceable. Detection alone of a regulated or unregulated contaminant should not
cause concern. The significance of a detection should be determined considering current health effects information. We are often still learning about the health



effects, so this information can change over time. A person drinking water with a contaminant at or below the comparison value would be at little to no risk for

harmful health effects. lf the level of a contaminant is above the comparison value, people of a certain age or with special health conditions-like a fetus, infants,

children,elderly,andpeoplewithimpairedimmunity-mayneedtotakeextraprecautions- wearenotifyingyouoftheunregulated/emergingcontaminantswehave

\ detected as a public education opportunity.

Some People Are More Vulnerable to Contaminants in Drinking Water

some people may be more vulnerable to contaminants in drinking water than the general population. lmmuno-compromised persons such as persons with cancer

undergoing chemotherapy, persons who have undergone organ transplants, people with Hlv/AIDS or other immune system disorders, some elderly, and infants can be

particularly at risk from infections. The developing fetus and therefore pregnant women may also be more vulnerable to contaminants in drinking water. These people

or their caregivers should seek advice about drinking water from their health care providers. EPA/Centers for Disease Control (CDC) guidelines on appropriate means

to lessen the risk of infection by cryptosp oridium and other m icrobial contam inants are available from the Safe Drinking Water Hotline al 1'800'426'4791 '

Learn More about Your Drinking Water

Drinking Water Sources

Groundwater supplies 75 percent of Minnesota's drinking water and found in aquifers beneath the surface of the land. surface water supplies 25 percent of

Minnesota,sdrinkingwater,andisthewaterinlakes,rivers,andstreamsabovethesurfaceoftheland. contaminantscangetindrinkingwatersourcesfromthe

natural environment and from people's daily activities. There are five main types of contaminants in drinking water sources

Microbial contaminants, such as viruses, bacteria, and parasites. Sources include sewage treatment plants, septic systems, agricultural livestock operations,

pets, and wildlife.
inorganic contaminants include salts and metals from natural sources (e.g. rock and soil), oil and gas production, mining and farming operations, urban

stormwater runoff, and wastewater discharges.
pesticides and herbicides are chemicals used to reduce or kill unwanted plants and pests. Sources include agriculture, urban stormwater runoff, and

commercial and residential properties

Organic chemical contaminants include synthetic and volatile organic compounds. Sources include industrial processes and petroleum produciion, gas

stations, urban stormwater runoff, and septic systems.

Radioactive contaminanfs such as radium, thorium, and uranium isotopes come from natural sources (e.g. radon gas from soils and rock), mining operations,

and oil and gas production.

The Minnesota Department of Health provides information about your drinking water source(s) in a source water assessment, including:

How Brainerd is protecting your drinking water source(s);

' Nearby threats to your drinking water sources;
,' H;;;;.ilv water and pollution can move from the surface of the land into drinking water sources, based on natural geology and the way wells are constructed

Find your source water assessment at Source Water Assessments (httos://www.health,state.mn.us/communities/envlronmenuwater/swD/swa)or call 651-201-4700

between 8:00 a.m. and 4:30 p.m., Monday through Friday'

Lead in Drinking Water

Lead can cause serious health problems, babies, children under six years, and pregnant women are at the highest risk. You may be in contact with lead through paint,

water, dust, soil, food, hobbies, or yourjob. There is no safe level of lead'

Lead in drinking water is primarily from materials and components associated with service lines and home plumbing. our water system is responsible for proving high

quality drinking water and removing lead pipes from service lines but cannot control the variety of materials used in plumbing components in your home- You can take

responsibility by identifying and removing lead materials within your home plumbing and taking steps to reduce your family's risk'

Read below to learn how you can protect yourself from lead in drinking water'

1 . Let the water run before drinking tap water flush your pipes for several minutes by running your tap. lf you have a lead service line, you may need to let the

water run longer. A service line is the underground pipe that brings water from the main water pipe under the street to your home.

Activities such as taking a shower, doing laundry or dishes help keep water moving in your home system but are not a replacement for running the tap

beforeyou drink if it has not been used for a long period of time'

The only way to know if lead has been reduced by letting it run is to check with a test. lf letting the water run does not reduce lead, consider other options

to reduce Your exposure.

2. Know your service line materials by contacting your public water system, or you can search for your address online at the Minnesota Lead lnventorv Trackinq

Tool lhttpsJ/maos.umn.edu/LSL/|.

protect your Tap: A quick check for lead (https://www.epa.oov/qround-water-and-drinkinq-water/protect-vour-tap-quick-check-lead) is EPA's step by step

guide to learn how to find lead pipes in your home'

3. Use cold water for drinking, making food, and making baby formula. Hot water releases more lead from pipes than cold water.
.. Testyourwater. ln most cases, lettingthe water run and usingcold water for drinking and cooking should keep lead levels low in your drinking water' lf you

r are still concerned about lead, arrange with a laboratory to test your tap water. Testing your water is important if young children or pregnant women drink

r your tap water.



contact a Minnesota Department of Health accredited laboratory to purchase a sample container and instructions on how lo submii a sample:
Environmental Laboratorv Accreditation Proqram (https://eldo.web.health.siate.mn.us/oubllciaccreditedlabs/labsearch.seaml

The Minnesota Department of Hearth can herp you understand your test resurts.

5. Treat your water if a test shows your water has high levels of lead after you let the water run. You can use a filter certified with ANS|/NSF standards 53 and
42 fot lead reduction.

Read about water treatment units:
Point-of-Use Water Treatment Units for Lead Reduction lhttps://www.health.state.mn.uslcommunities/env!ronmenvwater/factsheeUpoulead.htmll

lnformation on lead in drinking water, testing methods, and other steps you can take to minimize exposure are available at:

Visit EPA Basic lnformation about Lead in Drinkinq Water /http://www.eoa.gov/safewater/leadl
Visit the Minnesota department of Health Lead ln Drinkino Water
(httos://www.health.siate.mn.us/communities/environmenUwater/contaminants/lead,html)
To learn about how to reduce your contact with lead from sources other than your drinking water, visit Lead poisoninq prevenlion: Common Sources
(https://rwvw.health.state.mn.us/communities/environmenvleadffs/common.htmll

6' Be Aware: Head start Programs, child care centers, Public and Gharter Schools all have requirements to test for lead in drinking water. These programs can
learn more about requiremenls and resources for testing and remediation at MDH Drinkinq Water in Schools and Child Cares
(httDs://www.web.health.state.mn.us/communitieslenvironmenVwater/schools/lndex.htmll

Service Line Material Inventory r

Brainerd has completed and submitted our service line materials inventory to the Minnesota Department of Health. The service line inventory is publicly
available, and you can check the materials for your service line by visiting the Lead lnventory Trackinq Tool (LITT) (https://maps.umn.edu/Lsul. you may also
contact us at <lnsert Contact lnformation>. To complete the service line inventory, our system <insert a general description of how the system determined the
status of service lines>. As ol 1011112024, our inventory contains o lead, 7oo galvanized requiring replacement, 1739 unknown material, and 2522 non-lead
service lines.



The Commission voted to increase water rates 20% attheir September commission meeting. This increase is needed

to cover bond issue costs related to construction costs forwater improvements throughout the system.
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Note: Water and wastewater treatment customers outside the City limits will be charged 200 percent' The Sanitary

Sewer Collection and Storm Sewer Collection Charges are set by the Brainerd City Council'

.4-€
ttt

Take Care of your water pipes. Open Cabinet doors under sinks,
and don't forget to check on pipes to your washing machines in
the laundry room. lnsulating hot water pipes can also help deliv-
er warmer water with the added benefit of energy savings.

Property owRers are responsible for protecting both water pipes

and the meters from damage.
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Unknown notification letter: Thank you for providing us with
your service material. Unfortunately, the service material
under the roadway is unknown. The city will be working to
identify this material in the future.

I have not provided my water service material. How can I get you
that information? You can send us an email with a picture of your
water service at the meter or You may request BPU statf to complete
an inspection - Call 218-829-2193

What material is my water line? Go online and use this helpful
resource: hftps://maps.umn.edu/LSU

What if I have already scheduled an inspection? Thank you for
your help. Some inspections were unable to be completed prior to the
submittal process due to timing. lf the inspection has been
performed, we should have that information for the future.

HeatShare is a voluntary nongovernmental program of The Salvation Army that has been in existence since
tgAZ. When you give td Heaistrare, you arb frJtping warm the lives of the elderly, people with disabilities, and

others who hdve riowhere else to turn. HeatShaie frovides financial assistance on a year-round basis and is
used for natural gas, oil, propane, wood, and electricity.

A service line is the pipe connecting the water main to the interior
plumbing in a building. (lt is how you receive water).

I have already provided you with my water service material type.
Why am I receiving this letter?

Galvanized notification letter: You received this letter
because it was documented you have a galvanized service
which may contain lead particles.

DIAGRAII OF A REAIDET{TIAL WATER SERVICE

Who Does HeatShare helP?

Senior citizens 65 years of age or older with low, fixed incomes and not alternate source of help'

people with disabilities who are limited in their ability to maintain income to adequately cover energy

costs.

people who have an unexpected crisis and as a result cannot pay for household energy bills.

a

o

a

How can I support
You can give the gift
The Salvation Army
HeatShare Program
2445 Prior Ave. N
Roseville, MN 55113
*Please make checks payable to HeatShare
www. h e uts h are. o t g, 1 -800 -842-7 27 I

my neighbor?
of heat by sending a tax-deductible donation to

Your contribution will be used for those in need in

your community. For information about

contributions, call The Salvation Army

DHQ 551-746-3542

OR 1" DIAGRAMRESIDENTIAL
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Electric Rates

Brainerd Public Utilities
Utility Rate Sheet

Effective September 1, 2024

Electric Rates Efective September 1*,2024
Reflected on your October Bill

Monthly
Charge
$ 17.50

25.00
30.00

$ 0.08628

0.10581

0.10581

0.05588
0.08706
0.06053
0.06051

Ail
kwh

0 - 2500 Excess of
kwh 2500 kwh

Demand
Per kW

Demand
Fir$ 8 kW

Demand
Excess

mall General Service - 3 PH
52.45
64.10

Medium General Service - 3 PH 88.00 0.05534

Class
Residential

Gommercial - 1 PH

Commercial - 3 PH

Small General Service - 1 PH

Large General Service - 3 PH

Large Power
Duel Fuel
Off Peak Energy
Security Lights - No increase

$ 0.08836
0.08836

$ 0.07844
0.0784

3.50
3.50

8.80
8.80

$$

130.00
190.00

8.10
8.10

12.50

$ 16.00

14.25
13.25

Notes.'

Power Co$ Adjustment $0.00734

Want one less check to write and ensure that your bill is paid
on time?

Go to BPU.org>Billing>Payment Options>ACH to download
the bank pay form and fill it out and return to BPU business
office.

You can have the payment automatically deducted from your
checking or savings account. A voided check will be needed
if payment is coming from checking account. The payment
will automatically be withheld on the due date of your bill each
month. A 30 day written notice is needed to cancel your
automatic payment. lf you want to pay with a credit card or
debit card you can enroll online at BPU.org.

You can also pay your bill online at BPU.org > Pay my bill.
'f you are a first time user, you will need to know your BPU
account number and the amount of your last payment.

This is to ceftity that the tnain source of heat fbr rny homc (more than 50

percent) is furnished by pcmranently installed electric heating (not
portable) ancl t, thcrcfbrc, am eligible fbl the electrio heating sales tax
exernption as providecl by Minnesota state larv. This is fbl the billing
months of Noveubel through April. Please complete this lbrm and
return it lvith your monthly utilitv pavment.

BPU Account Number:

Customer Phone #

Customer Name:

Customer Address: B rd MN

Customer Signature:

Date: I 12024

Electric Heatins Sales Tax Exemntion FormAutomatic Pavments (ACH)

Emergency 24 hour service 365 days a year: (218) 829-2193 | EMAIL @',BPU.ORG
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Public Utilities

ABOUT RESOURCES STRVICIS BILLING OUTAGECENT€R CONTACTUS PAY MYSIT!
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BRAINERD PUBLIC UTILITIES
CELEBRATES
PIIBLIC POWER WEEK
ocToBER 6-12,2024

October 7-11. 2024
9am-2pm

We will have information about our utility and our services
Cookies and Coffee will be served
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COLD WEATHER RULE
i. tr'OR WINTER DISCONNECTION
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Brainerd Public Utilities is celebrating Public Power Week,
Oct. 6-12, along with 2,000 other community-powered,
not-for-profit electric utilities that collectively provide electricity
to 54 million Americans across 49 states and five territories.

We take a tremendous amount of pride in the service we
provide to our customers. We go to work each day with a
sharp focus on our customers. Since we operate right here in
the Brainerd area and serve our friends and neighbors, we
care a great deal about things like customer service, helping
folks save energy and money, and providing the most
reliable service possible.

Brainerd Public Utilities invites community members to join us
for Public Power Week.

When cold weather hits, it's important to know your
options ifyou find it difiicult to keep up on your utility
bills.

= ACT PROMPTLY: Upon receipt of a disconnect notice (and the
"lnability to Pay Form"), call Lori at Brainerd Public Utilities
immediately at 218-825-3223.

Please note that the Cold Weather Rule protection payment plans
exclusively addresses past due balances.

ALL Electrical Work performed in the City of Brainerd requires a
"Request for Electrical Inspection" form to be filed with the State of Minnesota.

The State of Minnesota established the Cold Weather Rule (Minnesota
State Statute 2168.097) to safeguard the interests of residential utility
customers during the cold winter months.

Under this rule, all eligible electric seryice accounts will be protected
against disconnection from October 1 through April 30, provided they
meet all the necessary Cold Weather Rule requirements and if the
disconnection affects the primary heat source.

To AVOID disconnection during the winter months, it is imperative that
you take the following action ifyou receive a disconnect notice:

B,r1in1m Fire Department (BFD) oien_ffi-d;*tg:$*$;f;l$;tffi 
l vm, z3Laurer stroet Brarnerd



CONSUMER CONFIDENCE REPORT

Brainerd 2023 Drinking Water Report

rlaking Safe Drinking Water

Your drinking water comes from a groundwater source: six wells ranging from 123 to 187 feet deep, that draw water from the

Quaternary Water Table aquifer. Brainerd works hard to provide you with safe and reliable drinking water that meets federal and

state water quality requirements. The purpose of this report is to provide you with information on your drinking water and how to
protect our precious water resources. Contact Charlie Gammon, Water/Wastewater Manager,218-825-3237 or
Cgammon@bpu.org, if you have questions about Brainerd's drinking water. You can also ask for information about how you can take
part in decisions that may affect water quality.

The U.S. Environmental Protection Agency sets safe drinking water standards. These standards limit the amounts of specific

contaminants allowed in drinking water. This ensures that tap water is safe to drink for most people. The U.S. Food and Drug

Administration regulates the amount of certain contaminants in bottled water. Bottled water must provide the same public health
protection as public tap water.

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The

presence of contaminants does not necessarily indicate that water poses a health risk. More information about contaminants and
potential health effects can be obtained by calling the Environmental Protection Agency's Safe Drinking Water Hotline at 1-800-426-

4791.

Brainerd Monitoring Results

This report contains our monitoring results from January 1 to December 31,2023. We work with the Minnesota Department of
Health to test drinking water for more than 100 contaminants. lt is not unusual to detect contaminants in small amounts. No water
supply is ever completely free of contaminants. Drinking water standards protect Minnesotans from substances that may be harmful

to their health. Learn more by visiting the Minnesota Department of Health's webpage Basics of Monitorine and testing of Drinking
.

How to Read the Water Quality Data Tables

The tables below show the contaminants we found last year or the most recent time we sampled for that contaminant. They also

show the levels of those contaminants and the Environmental Protection Agency's limits. Substances that we tested for but did not

find are not included in the tables.

We sample for some contaminants less than once a year because their levels in water are not expected to change from year to year.

lf we found any of these contaminants the last time we sampled for them, we included them in the tables below with the detection

date. We may have done additional monitoring for contaminants that are not included in the Safe Drinking Water Act. To request a

copy of these results, call the Minnesota Department of Health at 651-201-4700 between 8:00 a.m. and 4:30 p.m., Monday through

Friday.

Some contaminants are monitored regularly throughout the year, and rolling (or moving) annual averages are used to manage

compliance. Becauseofthisaveraging,therearetimeswheretheRangeofDetectedTestResultsforthecalendaryearislowerthan
the Highest Average or Highest Single Test Result, because it occurred in the previous calendar year.

Definitions

I

a

AL (Action Level): The concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water
system must follow.
EPA: Environmental Protection Agency

MCL (Maximum contaminant level): The highest level of a contaminant that is allowed in drinking water. MCLs are sit as close to the
MCLGs as feasible using the best available treatment technology.
MCLG (Maximum contaminant level goal): The level of a contaminant in drinking water below which there is no known or expected risk

to health. MCLGs allow for a margin of safety.
MRDL (Maximum residual disinfectant levelf : The highest level of a disinfectant allowed in drinking water. There is convincing evidence

that addition of a disinfectant is necessary for control of microbial contaminants.
MRDLG (Maximum residual disinfectant level goal): The level of a drinking water disinfectant below which there is no known or
expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

N/A (Not applicable): Does not apply.

a

PUBLIC WATER SUPPLY IDENTIFICATION {PWSID): 1180002 PAGE 1



CONSUMER CONFIDENCE REPORT
ppt (parts per trillion): One part per trillion is like one drop in one trillion drops of water, or about one drop in an Olympic sized

swimming pool. ppt is the same as nanograms per liter (ng/l).
ppb (parts per billion): One part per billion in water is like one drop in one billion drops of water, or about one drop in a swimming pool.

ppb is the same as micrograms per liter (gg/l).
ppm (parts per million): One part per million is like one drop in one million drops of water, or about one cup in a swimming pool. ppm is

the same as milligrams per liter (mg/l).

PWSID: Public water system identification.

Monitoring Results - Regulated Substances

Potential Health Effects and Corrective Actions (lf Applicable)

Copper: We are in an ongoing exceedance of the action level for copper. Copper is an essential nutrient, but some people

who drink water containing copper in excess of the action level over a relatively short amount of time could experience
gastrointestinal distress. Somepeoplewhodrinkwatercontainingcopperinexcessoftheactionlevel overmanyyearscould
suffer liver or kidney damage. People with Wilson's Disease should consult their personal doctor. ln response to this issue,

we performed a corrosion control study and/or have taken actions to make the water less likely to absorb materials such as

copper from your plumbing.

Potential Health Effects and Corrective Actions (lf Applicable)

NOTE TO WATER SYSTEM: Add the following language somewhere in your final CCR: ln addition to testing drinking water for
contaminants regulated under the Safe Drinking Water Act, we sometimes also monitor for contaminants that are not

regulated. Unregulated contaminants do not have legal limits for drinking water. ln the past year, your drinking water was

tested for unregulated contaminants as part of the Fifth Unregulated Contaminant Monitoring Rule

(https://www.epa.gov/dwucmr/fifth-unregulated-contaminant-monitoring-rule). The Unregulated Contaminant Monitoring
Rule 5 (UCMR 5) Data finder allows people to easily search for, summarize, and download the available UCMR 5 analytical

results (https://www.epa.gov/dwucmr/fifth-unregulated-contaminant-monitoring-rule-data-finder).

9O%ot
Results Were

Less Than

Number of
Homes with
High Levels

Violation Typical Sources
Contaminant

(Date, if sampled

in previous year)

EPNs
ldeal Goal

(McLG)
EPA's Action [evel

Corrosion of
household plumbing.

o ppb 90% of homes less

than 15 ppb
2.4 ppb 0 out of 60 NOLead (Lol2ol23l

2.6 ppb 0 out of 50 NO Corrosion of
household plumbing.

Lead 106107l23l o ppb 90% of homes less

than 15 ppb

YES Corrosion of
household plumbing.

Copper
(tol20l23l

o ppm 90% of homes less

than 1.3 ppm
2.37 ppm 38 out of 60

9O% of homes less

than 1.3 ppm
1.93 ppm 29 out of 60 YES Corrosion of

household plumbing.
Copper

106l07l23l

o ppm

LEAD AND COPPER - Tested at customer taps,

Range of
Detected

Test Results
Violation Typical Sources

Contaminant
{Date, if sampled
in previous year)

EPA's

ldealGoal
{MCLG)

EPA's

Limit
(MCL)

Highest Average or
Highest Single Test

Result

NO Runoff from fertilizer use;

Leaching from septic tanks,
sewage; Erosion of natural

deposits.

Nitrate 10 ppm 10.4 ppm 0.34 ppm N/A

INoRGANIC & ORGANIC CONTAMINANTS - Tested in drinking water

PUBLIC WATER SUPPLY IDENTIFICATION (PWSID): 1, 180002 PAGE 2



Typical Sources

EPA,S

Limit
(MCL or
MRDL)

Highest
Average or

Highest
Single Test

Result

Range of
Detected

Test Results

Violation

EPA,S

ldeal
Goal

(MCLG or
MRDLG)

6.8 ppb N/A NO By-product of drinking water
disinfection.

Total
Trihalomethanes
(TTHMS)

N/A 80 ppb

N/A NO By-product of drinking water
disinfection.

N/A 60 ppb 5.4 ppbTotal Haloacetic
Acids (HAA)

Water additive used to control
microbes.

0.43 ppm 0.23 - 0.48
ppm

NOTotal Chlorine 4.0 ppm 4.0 ppm

CONTAMINANTS RELATED TO DISINFECTION - Tested in drinking water

CONSUMER CONFIDENCE REPORT

Substance (Date,

if sampled in
previous year)

Total HAA refers to HAA5

rome People Are More Vulnerable to Contaminants in Drinking Water

Some people may be more vulnerable to contaminants in drinking water than the general population. lmmuno-compromised

persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with

HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. The developing

fetus and therefore pregnant women may also be more vulnerable to contaminants in drinking water. These people or their

caregivers should seek advice about drinking water from their health care providers. EPA/Centers for Disease Control (CDC)

guidelines on appropriate means to lessen the risk of infection by Cryptosporidium and other microbial

contaminants are available from the Safe Drinking Water Hotline at 1-800-426-4791'

Learn More about Your Drinking Water

Drinking Water Sources

Groundwater supplies 75 percent of Minnesota's drinking water, and found in aquifers beneath the surface of the land. Surface

water supplies 25 percent of Minnesota's drinking water, and is the water in lakes, rivers, and streams above the surface of the land

Contaminants can get in drinking water sources from the natural environment and from people's daily activities. There are five main

types of contaminants in drinking water sources.

. Microbial contaminants, such as viruses, bacteria, and parasites. Sources include sewage treatment plants, septic systems,

agricultural livestock operations, pets, and wildlife.
. Inorganic contaminants include salts and metals from natural sources (e.g. rock and soil), oil and gas production, mining and

farming operations, urban stormwater runoff, and wastewater discharges.
. Pesticides and herbicides are chemicals used to reduce or kill unwanted plants and pests. Sources include agriculture, urban

stormwater runoff, and commercial and residential properties.

Organic chemical contaminants include synthetic and volatile organic compounds. Sources include industrial processes and

petroleum production, gas stations, urban stormwater runoff, and septic systems.

PUBLIC WATER SUPPLY IDENTIFICATION (PWSID): 1180002

Violation Typical Sources
EPffs
Limit
(McL)

Highest Average
or Highest Single

Test Result

Range of
Detected Test

Results

Substance (Date,

if sampled in
previous year)

EPfs
ldealGoal

(McLG)

Erosion of natural
deposits; Water additive
to promote strong teeth.

0.78 ppm 0.47 - 0.98 ppm NOFluoride 4.0 ppm 4.0 ppm

oTHER SUBSTANCES - Tested in drinking water.

PAGE 3



CONSUMER CONFIDENCE REPORT

' Radioactive contaminants such as radium, thorium, and uranium isotopes come from natural sources (e.g. radon gas from soils
and rock), mining operations, and oil and gas production.

The Minnesota Department of Health provides information about your drinking water source(s) in a source water assessment,
including:

. How Brainerd is protecting your drinking water source(s);

. Nearby threats to your drinking water sources;

' How easily water and pollution can move from the surface of the land into drinking water sources, based on natural geology
and the way wells are constructed.

Find your source water assessment at Source Water Assessments
(https://www.health.state.mn.us/communities/environment/water/swp/swa) or call 651--20t-47OO between 8:00 a.m. and 4:30
p.m., Monday through Friday.

Lead in Drinking Water

You may be in contactwith lead through paint, water, dust, soil, food, hobbies, oryour job. Coming in contactwith lead can cause
serious health problems for everyone. There is no safe level of lead. Babies, children under six years, and pregnant women are at the
highest risk. Lead is rarely in a drinking water source, but it can get in your drinking water as it passes through lead service lines and
your household plumbing system. Brainerd is responsible for providing high quality drinking water, but it cannot control the
plumbing materials used in private buildings.

Read below to learn how you can protect yourself from lead in drinking water.

L. Let the water run for 30-60 seconds before using it for drinking or cooking if the water has not been turned on in over six
hours. lf you have a lead service line, you may need to let the water run longer. A service line is the underground pipe that
brings water from the main water pipe under the street to your home.

' You can find out if you have a lead service line by contacting your public water system, or you can check by following the
steps at: https://www.mprnews.org/storv/2OL6/06/24/npr-find-lead-pipes-in-your-home

' The only way to know if lead has been reduced by letting it run is to check with a test. lf letting the water iun does not
reduce lead, consider other options to reduce your exposure.

2. Use cold water for drinking, making food, and making baby formula. Hot water releases more lead from pipes than cold water.
3. Test your water. ln most cases, letting the water run and using cold water for drinking and cooking should keep lead levels low

in your drinking water. lf you are still concerned about lead, arrange with a laboratory to test your tap water. Testing your
water is important if young children or pregnant women drink your tap water.

' Contact a Minnesota Department of Health accredited laboratory to get a sample container and instructions on how to
submit a sample: Environmental Laboratorv Accreditation Program
(httos://eldo.web.health.state.mn.us/public/accreditedlabs/labsearch.seaml The Minnesota Department of Health can
help you understand your test results.

4. Treat your water if a test shows your water has high levels of lead after you let the water run.

' Read about water treatment units: Point-of-Use Water Treatment Units for Lead Reduction
(https://www.health.state.mn.us/communities/environment/water/factsheet/poulead.html)

Learn more:

' Visit Lead in Drinkins Water (https://www.health.state.mn.us/communities/environment/water/contaminants/lead.html)

' Visit Basic lnformation about Lead in Drinking Water (http://www.epa.gov/safewater/lead)

' Call the EPA Safe Drinking Water Hotline at 1-800-426-479'J,.To learn about how to reduce your contact with lead from sources
other than your drinking water, visit Lead Poisoning Prevention: Common Sources
(https://www.health.state.mn.us/communities/environment/lead/sources.html).

Water systems have ongoing infrastructure, operations and maintenance costs in supplying safe drinking water, and many are
implementing additional efforts to help insure health equity and manageable water bills with:

o Turn the faucet off while brushing teeth.
o Shower instead of bathing to reduce water use.

o Fix running toilets by replacing flapper valves.
o Run full loads of laundry and use a minimal water use setting.
o Our water system partners with others to help consumers with limited resources make payments to their water bills.
o Contact us to learn more.

PUBLIC WATER SUPPLY IDENTIFICATION (PWStD): 1180002 PAGE 4



BRAIN{TRD PUBLIC UTITITIES

Electric - Water - Wastewater - Hydro

Can a Water Meter Freeze? Water Pipes?
First, let's go over what causes your pipes to

freeze and subsequently burst in the first
place. Pipes are vulnerable to freezing when

exposed to extremely low temperatures,

especially if the;' lack insulation or are

located in unheated areas like attics, crawl

spaces, or outside walls. Homes with

inadequate heating during freezing weather

are also at risk.

Why? Ice expands once frozen, causing a

dramatic pressure increase inside the

pipes. And if that pressure is extreme

enough, your pipes can burst as a result.

Take action when weather reports warn

about extended periods of severe cold.

. Keep youl heat on and above s5 degrees

F when you're away from home.

. If possible, (currently this winter is not to snowy) leave snow cover

over the area where your water line runs laterally from the curb

stop to the house.

. Properly insulate an<l seal all exterior-facing pipes (e.g. walls, attics

and basements).

o Leave utility room doors open and clear space around the water line

to help prevent cold pockets of air near the pipes.

o lt's colder near the floor and along the back wall of your basement

than at the ceiling, so make sure warm air is allowed to circulate

around your meter.

January/February 2024

m?

All electrical *"* 
"".t"r*ed 

in the

City ofBrainerd requires a "Request
for Electrical Inspection" form to be

filed with the State of Minnesot.a.

$r'

e#
Pay your bill online at BPU.org. If you
are a first time user, you will need to

know your BPU account number and the
amount of your last payment.

AC3i
Set up a payment arrangement, call

218 -825 -3223.

b-
To go paperless, please go to www.bpu,org,
sign up for e-bills through "Pay Your Bill" or
call zte-ses-t2oo and we can assist you.

80
PtPtnuss__ta

Customere have the responsibility

of informing Brainerd Public

Utilities (BPU) of any phone

number and email

changes/updates. Call

218-825-3200 to make sure We

have a current phone number and

email for you.

ffi



2024 Ftuorescent Bulb Recyslng Program

Brainerd Public Utilities makes bulb recycling as easy as a trip to
your local hardware store. And, we'll even help pay towards the
recycling fee. Here's how it works:

r Take your used bulbs, and one coupon per bulb, to:
o Brainerd Ace Hardwarc- 214 West Washington gt
o Brainerd Batteries Plus-923 Washington St

o Each coupon gives you 75 cents off the recycling fee for each
qualifying bulb you recycle.

. During 2O24, Brainerd Public Utilities will redeem up to 1O

coupons per household or a small business that is a BPU

customer. (Feel free to make more copies of the coupons, or
stop at BPU Business office for more.)

r Circular fluorescent tube
r U-bend fluorescent tubes
r Compact Fluorescent bulbs
r High-intensity discharge lamps
r Fluorescent tubes up to f in length

BPU offers a Security
Lighting Program

Security tighting is available to
residential, com merciat, and
industria[ customers.

Off Fluorcscent Bulb Recycling

Expires 2/28/25

valid when

Off Fluorcscent Bulb Recycling

Expires 2/28/25

Linit 1 bulb. valid when

Off Fluorescent Bulb Recycling

Address

City

City

Expires 2/28/25

Limil 1 aupon pu bulb Coupon valid only when nmpleled

Off Fluorercent Bulb Recycling

Name
Address

Name

Address

City

Unitl

Na Illp

Address

City

BPU maintains the security light.
This service is offered for a
monthty fee of $12.50 ptus tax
per security Iight.

Catl. BPU Service Center today at
218-829-2L93 to sigf:r up for this
program.

@-Ee'@
PLEASE FLUSH
ONLYTOILET

PAPERAND WHAT
NATURE PROVIDES

Expires 2/28/25

Umit 1 mupon pu bulb. Coupon vafid only when umpleted

Off Fluoresccnt Bulb Recwling

Address

City Expires 2/28/25

Umil 1 mupon per buh Coupon valid only when mmpleted

750
Brainerd Public Utilities

Brainerd Public Utilities
750

750
Brainerd Public Utilities

vad Joke
I found a

wooden shoe
in my toilet-

It was clogged.

Brainertl Public Utilities
750

Brainerd Public Utilities
75(,

Reliable Public
Power Provider

d\

Brainerd Pubtic Utilities 2O24 Commission Meeting Dates

Brainerd Public Utilities ; c.iiiihiriionar , ,,,.,.,.. ,: ;,.; . . ,Pjgm$fii 
:

2024 Commission Meeting Mike Angland 218-821-1343

Dates are tentatively set f or Mark o'Dav 2r8'S3L'2827

President Vacant
the last Tuesday of each 

Dolly Matten - 2023 Vice presiclent 218-851-4292

month, starting at 9 am. Tad Johnson 218.829.3501

Ameri(an
Water Works
Assoriation


