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The following agencies
may also be able to help you pay your utility bill:

LUTHERAN SOCIAL SERVICE
218-829-5000

CROW WING CTY SOCIAL SERVICES
218-824-1250

SALVATION ARMY
218-829-1120

BPU will work with you if you fall behind or are unable to make a utility payment in full.

We will help you set up a payment arrangement which allows a maximum of three (3) installment payments over a ninety
(90) day period to pay past due amounts once you receive a disconnect notice.

In addition, a customer needs to keep current bills paid during this arrangement period. Failure to keep a payment
arrangement can result in immediate disconnection.

Effective September 1, 2022,
BPU will increase utilities charges:

SECURITY LIGH o Electric-The Power Cost Adjustment (PCA) from
$0.009 to $0.017 per kWh sold.
BPU offers a security lighting®Sprogram. e Water-Increase commodity charge from $3.65 to
Security lighting illuminates possible safety $3.95 per 1,000 gallons sold. )
hazards to make your property safe at night, o Wastewater Treatment-Increase commodity

charge from $3.05 to $3.35 per 1,000 gallons sold.

and protects your home or business by

discouraging vandalism, theft, and burglary. .
sine o These changes are due to increased power supply cost

and operations and maintenance costs. This increase

Security Lighting is available to residential and ; ShS
commercial customers. BPU maintains the will be reflected on your October billing.

security light.

This service is offered for a monthly fee of $12.00
plus tax per security light. Call us to sign up for
this program at 218-829-2193.

You can make a credit card payment with your Visa
or MasterCard. Automated phone system

@ Find us on Facebook - Brainerd Public Utilities available 24 hours. 218-829-8726

Emergency 24 hour service 365 days a year: (218) 829-2193 | EMAIL @BPU.ORG
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WELCOME TO BRAINERD PUBLIC UTILITIES
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Brainerd Public Utilities
Utility Billing - Payments

fhcement
Office Hours are Monday
through Friday 7am to 3:30pm.
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Quick pay

Sign in or sign up

Usage
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Just need to pay your bill? Click quick pay
below. You'll need your account number. No
login necessary.

Manage accounts

Did you know that you can manage your
BPU account(s), see your transactions,
and see your monthly, daily and hourly
consumption? It’s easy and informational.
It is a fantastic tool to help answer ques-
tions you may have. Take a look at
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Help us make HeatShare a continued success. Through donations provided by you, our
customers, HeatShare is a last resort for many, who have no other resources available,
to see them through our long winter, by providing funds for heating bills and heating
related repairs.

Your donation, no matter how small, will help us make this another successful year
for HeatShare.

You can donate online at www.bpu.org, click on “other & Adobe”, then click on
“Heat Share”. Or go to http://salvationarmynorth.org/programs-that-help/basic-needs/
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I Electric Heating Sales Tax Exemption Form

I This is to certify that the main source of heat for my home (more than 50 percent) is furnished by permanently

installed electric heating (not portable) and I, therefore, am eligible for the electric heating sales tax exemption as
| provided by Minnesota state law. This is for the billing months of November through April. Please complete |
| this form and return it with vour monthly utility payment.

|

| BPU Account Number: Customer Phone #
I
: Customer Name:

: Customer Signature: Date: / /2022

I
|
|
|
|
I
: Customer Address: Brd, MN 56401 :
|
|
|
|
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