
The Cold Weather Rule only protects you from having your
electric shut off and energy assistance can be applied only
to electric charges on your bill.  Water and sewer charges
are the customer’s responsibility to pay each month.  Your
water can be shut off for non-payment.
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THE ARRANGEMENT MUST COVER THE AMOUNT THAT IS PAST DUE PLUS YOUR CURRENT CHARGES
MUST BE PAID EACH MONTH.
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The Cold Weather Rule only protects you from having your electric shut off and energy assistance
can be applied only to electric charges on your bill.  Water and sewer charges are the customer’s
responsibility to pay each month.  Your water can be shut off for non-payment.

from October 1 through April 30, a utility cannot disconnect a residential utility customer for nonpayment if

April 30.
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