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Business & Repair  

Office Hours 

7:00 a.m.—3:30 p.m. 
 

Business Number: 

829-8726   
 

Repair Number: 

829-2193 
 

Emergency 24 hour 

service 365 days  

a year: 

218-829-2193 
 

EMAIL@BPU.ORG   
 

WWW.BPU.ORG 
 

Facebook:   

 

 

 

 

 

Brainerd Public Utilities 

Call Gopher State One  

at1-800-252-1166  for 

water & electric locations 

before digging. 
   

All requests for  locations 

must be made by calling 

the above number at least 

48 business  hours before 

digging begins. 

 

All Electrical Work     
performed in the City of    

Brainerd requires a 

“Request for Electrical 

Inspection” form to be 

filed with the State of  

Minnesota.  

Crow Wing County Alert 
Your safety is our top concern – that’s why the City of Brainerd has teamed up with Crow Wing County to 

make sure you know about emergencies and incidents as they happen.  This will include snow emergencies 

for the City of Brainerd.   

 

The City of Brainerd will use Crow Wing County Alert powered by Everbridge to make sure you know  

about issues that may affect your safety. This system allows the City of Brainerd to contact thousands of 

residents in seconds, so you can be notified of an emergency right away by receiving important messages 

from the City of Brainerd via email, text and phone.  

 

How does it work?  The process begins when the City of Brainerd issues a message about a potential safety 

hazard or concern.  Next a message from Crow Wing County Alert will be sent through your primary  

contact path.  If you don't confirm receipt of the message, 

the system will try to reach your second contact path and 

continues trying to reach you until you confirm receipt. 

Register at www.ci.brainerd.mn.us.  

This rebate offer can be changed or withdrawn at any time without any further notice. Brainerd Public       

Utilities does not guarantee that a specific level of energy or cost savings will result from the implementation 

of energy efficiency measures or the use of products funded under this program.  

 

To download rebate forms, please go to www.bpu.org.  If you have any questions, please call 218-825-3203. 

ENERGY STAR® APPLIANCE REBATES

Dishwasher $35

Clothes Washer  (Must have Electric Water Heater) $35

Electric Clothes Dryer $35

Refrigerator $35

Freezer $35

Dehumidifier $20

Room/Window A/C $35

High Efficiency Electric Water Heater (Minimum of 0.93 Energy Factor) $35

Central Air Conditioning Tune Up (one rebate every 2 years) $35

ADDITIONAL ELECTRICAL REBATES

Central  A/C - minimum 14.5 SEER $200-$350

Mini split/ductless A/C $250

Forced Air Furnace or Air Handler with ECM Motor $200

ECM Replacement Motor $100

Forced Air Furnace with ECM/ASHP Combo $375

Forced Air Furnace or Air handler with ECM/CAC Combo $375

Heat Pump Water Htr<55 gal $250

Air Source Heat Pump - minimum 14.5 SEER $250

Geothermal/Ground Source Heat Pump $100/ton

2019 BPU Energy Rebates 

http://www.ci.brainerd.mn.us
http://www.bpu.org


Questions on billing statements, or other billing    questions 825-3207 

Moving in or out of a rental, or selling/purchasing a home or questions about a deposit 825-3200 

Want to pay using a credit card (Visa or MasterCard) 825-3201 

Set up a payment arrangement 825-3223 

Business Office 829-8726 

Repair Office  Maintenance of  utilities, power outages, water leak emergencies, wiring  

permits, trees in the lines, etc.    
829-2193 

BPU offers a security lighting program.   

 

Security lighting is available to residential, commercial, and industrial customers. BPU     

maintains the security light.   
 

This service is offered for a monthly fee of $12.00 plus tax per security light.  Call us today     

to sign up for this program at  829-2193. 

Security Lighting 

BPU Phone Numbers 

Just Because You Can “Flush” It, Doesn’t Mean You Should 


