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Business & Repair Office Hours 
7:00 a.m.—3:30 p.m. 
 

Business Number: 
829-8726   
 

Repair Number: 
829-2193 
 

Emergency 24 hour service 365 
days a year:   218-829-2193 
 

EMAIL@BPU.ORG   
 

WWW.BPU.ORG 
 

Facebook:   
Brainerd Public Utilities 
 

 
 
 
 
 
Call Go-
pher State 

One  
at1-800-252-1166  for water & electric 
locations before digging. 
   

All requests for  locations must be made 
by calling the above toll free number at 
least 48 hours before digging begins. 
 
All Electrical Work     
performed in the City of  Brainerd    
requires a “Request for Electrical   
Inspection” form to be filed with the 
State of  Minnesota. 

Paying Your Bill  
On-Line 

 

There is now a new     
option when you pay 
your bill on-line. You 
can now schedule a     
one-time payment for a 
future date. When you 
log into pay our bill, you 
will see the new option.  



BPU PHONE NUMBERS  

Questions on billing statements, or other billing    
questions 

825-3207 

Moving in or out of a rental, or selling/purchasing a 
home or questions about a deposit 

825-3200 

Want to pay using a credit card (Visa or MasterCard) 825-3201 

Set up a payment arrangement 825-3223 

Business Office 829-8726 

Repair Office  Maintenance of  utilities, power outag-
es, water leak    emergencies, wiring permits, trees in 
the lines, etc 

829-2193 

BPU offers a security lighting program.   

 
Security lighting is available to          
residential, commercial, and industrial 
customers.  BPU    maintains the       
security light.   
 

This service is offered for a monthly fee 
of $12.00 plus tax per security light.  
Call us today to sign up for this        
program at  829-2193. 

Security Lighting  


