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Watt’s Weather 
 

Total Precipitation 
August 2009 3.00” 
August 2008 1.09” 

 

Average Temperatures 
August 2009 Hi 75 Lo 52 
August 2008 Hi 78 Lo 53 

Annual Notice to All  Residential Customers 
 

Cold Weather Rule 
 

The Cold Weather Rule is designed to protect people who may have 
trouble paying their electric bills in the winter.   
 

The Minnesota Cold Weather Rule applies from  October 15 to April 
15. The rule, established by the Minnesota Public Utilities             
Commission, means that your utility cannot disconnect your residential 
electrical service during the winter IF the customer meets ALL OF the   
following requirements: 
 

• The customer enters into and makes reasonably timely payments 
under a payment agreement that considers the financial resources of 
the household. 

• Utility disconnection would affect the customer's primary heat 
source. 

• The customer has declared inability to pay on forms provided by 
the utility)  Note:  Customers receiving "any form of public        
assistance",  including energy assistance, are deemed to have    
qualified for inability to pay status.) 

• The household income of the customer is less than 50 percent of the 
state median income level, as documented by the customer to the 
utility.  

 

If you have trouble paying your utility bill, local agencies may be able 
to provide payment assistance.  The  Minnesota Department of Human 
Services recommends you call the county in which you live. 

 Did You Know? 
 

You may qualify for help with heat and electric bills through your local 
Energy Assistance Program .  Call Lutheran Social Service at  829-5000 
for more  information.  Eligibility is based on monthly income—assets 

are not counted 
 

**The EAP grant can only be applied to  electric charges.  Water/Sewer 
charges  will be the customer’s responsibility to pay each month. 

IMPORTANT NOTICE  
For Military Personnel  

Effective August 1, 2007 
 

Section 325E.028 of the Minnesota 
statutes pertaining to utility payment 
arrangements for military service        
personnel outlines their rights and   
responsibilities effective August 1, 
2007.  Minnesota's Municipal Electric 
Utilities must not disconnect the utility 
service of a    residential  customer if a 
member of the household has been  
issued orders into active duty,         
deployment, or change in duty station 
if a residential customer meets   criteria 
set forth in this statute. 
 

Application forms are available at 
Brainerd  Public    Utilities or on our 
Web site at www.bpu.org.  If you 
would like a copy of this statute or an 
application sent in the mail, please 
contact BPU at 218-825-3200.  An     
application received with out copies of 
income statements and proof of      
military orders overseas is considered      
incomplete, resulting in the possibility 
of no shut-off   protection. 

Stay Fire Smart!  Don’t Get Burned.  Testing the water before putting a child in the bath may sound like common 
sense, or wearing short or close-fitting sleeves when cooking on the stove-top.  These, along with other simple actions 
may be all it takes to prevent devastating burns.  Fire Prevention Week is October 4-10 and focus this year is on burn 
awareness and prevention. 
 
Stop by the Brainerd Fire Department on Thursday, October 8 from 5 to 8 pm for the annual open house and to 
learn more about fire prevention. 



 

BRAINERD PUBLIC UTILITIES 
POLICY 2005-10 

Adopted 01/01/86 
Revised 12/06/05 

 

DISCONNECTION OF SERVICE 
 

DISCONNECTION FOR NON-PAYMENT OF BILL 
 
A customer’s account is considered delinquent if the current charges are not paid to Brainerd Public Utilities (BPU) by the due date 
of the bill.  IT IS ALWAYS THE CUSTOMER’S RESPONSIBILITY TO PAY BILLS IN A TIMELY MANNER AND IN FULL 
UNLESS OTHERWISE AGREED.  The following procedures will be followed if the bill is not paid in full each month. 
 

The customer will be notified by regular mail that he/she is delinquent.  The customer will be given five (5) business days after the 
date of mailing to pay the amount owing. 
 

If the customer does not respond to the delinquent notice he/she will receive a disconnection notice delivered by regular mail.  The 
disconnection date will be scheduled for five (5) business days after the date of mailing the disconnection notice.  If the disconnection 
notice is for a rental property, a copy of the notice will be sent to the landlord. 
 

If the customer does not pay the amount due on the disconnection notice in full, or make payment arrangements by the disconnect 
date, their service will be disconnected. 
 

The customer may request a payment arrangement which will allow him/her to pay their delinquent amount over a three (3) month 
period.  Current charges will also have to be paid by the due date each month.  Customers failing to make scheduled payments or 
current charges can be disconnected immediately. 
 

Once a customer has been disconnected for non-payment or not complying with the payment arrangement, the service will not be 
reconnected until the customer pays all the account charges in full.  This includes current charges and a deposit if one has not been 
paid previously or if the paid deposit is not sufficient.  A reconnection fee will also have to be paid.  During the hours of 7:00 a.m. – 
3:00 p.m. the fee is $50 and after 3:00 p.m. and on weekends and holidays, the fee is $150. 
 

Payment for accounts that are on the disconnection list each week must be made with cash, money order, or credit card.  No checks 
will be accepted. 

MEDICAL CONDITIONS 
 

BPU shall not discontinue electric service if such action will aggravate an existing serious illness of any person who is a permanent 
resident of the premise where service is rendered IF the customer complies with the following requirements regarding such illness. 
 

The illness must be certified to BPU by a registered physician on BPU’s Physician’s Certification of Illness form.  The form must be 
filled out completely. 
 

Initial certification by the physician may be made by telephone if the completed form is forwarded to the utility within five days. 
 

Initial certification shall prohibit disconnection of service for thirty (30) days.  Certification may be renewed by the customer for an 
additional thirty (30) days by providing another certificate to BPU. IT IS THE CUSTOMER’S RESPONSIBILITY TO PROVIDE A 
NEW CERTIFICATE EVERY 30 DAYS.  FAILURE TO RENEW THE CERTIFICATE ENTITLES BPU TO START         
DISCONNECTION PROCEDURES. 

 

The customer cannot use their illness as a way not to pay their utility bill.  The customer will be required to make a payment        
arrangement to pay their past due bill and keep the current charges paid. 
 

DISCONNECTION OF SERVICE WITHOUT NOTICE 
 

BPU may disconnect service to any customer without further notice for the following reasons: 
 

In the event of unauthorized use, theft of power, and/or tampering (see Policy 2003-4) with BPU’s equipment. 
 

In the event that a condition has been determined to be hazardous to the customer or other customers of BPU, BPU’s equipment, 
 or to the general public. 

 

When a customer is in violation of municipal, state, or national electric codes. 
 

When a customer has not complied with the requirements for application for service. 

N OTICE: All electrical work 
performed in the City of 
Brainerd requires a “Request 
for Electrical Inspection” 

form to be filed, and work inspected by 
our inspector. Please call 825-3210 or 
829-2193 for more information.   

B EFORE DIGGING: Call 
Gopher  S ta te  One a t               
1-800-252-1166 for water and 
electric locations. All requests 

for locations must be made by calling the 
above toll free number at least 48 hours 
before digging  begins. 

Business & Repair Office Hours 
7:00 a.m.—3:30 p.m. 

 

Business: 829-8726 
Repair: 829-2193 

 

Emergency 24 hour service 365 days a 
year:  218-829-2193 

 

EMAIL@BPU.ORG  WWW.BPU.ORG 



 

The Load Management Credit of $3.00 will be eliminated in the new rates. 

Beginning October 1, 2009, new rates for electric, water, and wastewater will go 
into effect.  The rates will be reflected on your November billing.  Following is a   
table comparing the current rates with the new rates. 

   Water  Rates   Wastewater  Rates 
   Current    New     Current    New  

Monthly Charge 
(By Meter Size)  

     

Debt Service Charge 

5/8 & 3/4 Inch    $     9.50     $   11.00     $     9.50    $   10.00 
1 Inch         28.00          34.00          12.50         13.00 

1 1/2 Inch          43.00          51.00          17.50         18.00 
2 Inch         75.00          95.00          22.00         22.00 
3 Inch       130.00        155.00          31.00         31.00 
4 Inch       215.00        240.00          39.00         39.00 
6 Inch       355.00        380.00          55.00         55.00 
8 Inch       710.00        730.00          70.00         70.00 

All Meters                         7.00           9.00 

Commodity Charge          
 $    1.55    $     1.65    $    2.10    $     2.15 (Per 1,000 Gallons)    

  Current Electric  Rates  New  Electric Rates 
  Monthly      Monthly     

Class                     Charge  All kWh  All kW  Charge  All kWh  All kW 

Residential       10.00       0.0549              -          11.00    0.0604             -    
                         

General Service (GS)      17.00    0.0554             -          19.00    0.0609             -    
                         

GS —Heat        17.00    0.0526             -     
                         

GS—Demand        28.00    0.0298         10.50        31.00    0.0322        11.50  
                         

Large Power (LP) Secondary     109.00    0.0223        14.00       118.00    0.0241        15.25  
                         

LP—Distribution       109.00    0.0218        13.50       118.00    0.0235        14.50  
                         

Industrial     109.00    0.0184        13.25       118.00    0.0199        14.25  
                         

Dual Fuel           -      0.0382             -               -      0.0420             -    
                         

Off Peak Energy             -      0.0327             -               -      0.0360             -    

Rate Class Discontinued 

 
The proposed monthly 
charges also need to include 
the $0.53  Minnesota         
Department of Health charge 
t o  ac c om mo da t e  t h e        
mandatory State charge that 
has been placed on each  
water meter in the State since 
July 1, 1992.  Water and 
w a s t e w a t e r  t r e a t m e n t       
customers outside the City 
limits will be charged 200  
percent of the applicable rate  



Don Samuelson 829-4898 

Donald Sievek 829-4867 

Donald Stang 829-9292 

William Wroolie 829-5421 

Frank Asplund 829-9737 

Questions on billing statements, 
 deposits or other billing questions 

825-3207 

Moving in or out of a rental,  
Or selling/purchasing a home 

825-3200 

Want to pay using a credit card  
(Visa or MasterCard) 

825-3201 

Set up a payment arrangement 825-3223 

Business office 829-8726 

Maintenance of  utilities, power  
outages, water leak emergencies,   
wiring permits, trees in the lines, etc 

829-2193 

Repair Office 829-2193 

Questions? 
 

Here is a list of phone numbers to help you 
 get the answers you are looking for. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The following is BPU’s Commission members who 
 are also available for questions or to help you  

communicate better with Brainerd Public Utilities. 
 
 
 
 
 
 
 
 
 

We would like to help you in any way possible,  
so please give us a call. 

Thank you from your BPU staff and commissioners! 

DROP BOXES 
 

Brainerd Public Utilities has four payment drop 
boxes for your convenience.   
 
These payments are picked up 
daily at 7:00 a.m. Monday 
through Friday. 
 
There is no need to place a stamp 
on your payment when placed in 
these drop boxes. 
 
The drop boxes are located at: 
 

1. 8027 Highland Scenic Road  
 (Our Business Office). 
2. The Corner of 7th and Laurel Street. 
 (It is back after all of the construction    
 downtown.)  
3. Outside the Senior Citizen Center at 803 
 Kingwood Street. 
4. East Brainerd Mall in front of the Dollar  

Tree Store. 

TREE TRIMMING 
 

 

Any tree trimming requests will be put on a list to 
be done during the winter months. Trees that      
interfere with Brainerd Public Utilities’ power lines, 
with the exception of service wires to residences or 

buildings, will be trimmed or  removed depending on the       
circumstances.  
 

Trimming or removal of trees on private property is the property 
owner’s responsibility.  Brainerd Public Utilities will            
temporarily remove and replace the property owner’s service 
wires to  accommodate the tree trimming or removal during   
normal  business hours. 
 

BPU requires 24 hours notification to temporarily remove the    
service wires. 
 

If you would like to be put on the winter tree trimming list, call 
Phil at 218-829-2193. 

On-Line Billing Payment is  
Convenient 

 

Making on-line credit card payments to 
pay your utility bill is available to BPU 
customers.  You  access this service by   
going to our web site:   
 

1. www.bpu.org   
2. Go to Customer Service 
3. Select Paying Online/View Bill 
4. First time users, click on Create an  

Account link, otherwise all returning 
users may simply login with your        
e-mail and  password. 

5. First time users need to select the Add 
An  Account button.   

 

Returning users may click on Pay Select 
Account button and follow the            
instructions provided.  This is a FREE  
service.  You also have the option to view 
your utility  account.  If you have any 
questions, please call Scott at 825-3205.  


